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Message from Ellie Miller, Director of Care, Havens Hospices 
 

 

“I am delighted and extremely proud to be leading a team responsible for the 

delivery of excellent care to our patients and families at one of the most 

significant and touching times of their lives. A time when often we have only 

one chance to get it right.  

 

“I have worked in both hospital and community settings, but the hospice 

philosophy has always been close to my heart; it is patient and family 

experience, and the pursuit of quality that matters and will always drive the 

decisions that I take. 

 

“Some of the moments I have witnessed so far at Havens Hospices have taken me to the core of why I 

chose my profession.  I have seen interactions that have inspired me, lifted me, humbled me, and made 

me laugh and cry. 

 

“I am excited and energised about where our future is heading. We are the only hospice organisation in 

the country delivering all-age palliative care. We have a brand-new adult hospice to get ready for. The 

horizon of children’s palliative care is changing, and we will be looking at models of care and where we 

want to be to best support the changing needs of families.   

 

“We are delivering services to young people in Essex that do not exist in other parts of the country; a 

valuable lifeline to those families.  A lot to celebrate and build on.” 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

About us 
 

Fair Havens Hospice provides palliative nursing and supportive care to adults living with complex or 

incurable conditions in Southend, Castle Point and Rochford.   

 

Our specialist Care Team can support them and their family living throughout illness, death and 

bereavement, in the comfort of their own home or at our hospice. We focus on their quality of life, 

caring for individual physical, emotional, psychological and spiritual needs.  

 

Fair Havens is part of Havens Hospices, a registered charity – not part of the NHS – and receives limited 

government funding.  

 

We don’t charge a penny for any of our care services. Our hospice care can only exist because of the 

support and generosity of the community. Together, we’re ‘Making every day count’. 

 

Our Vision 

Making every day count 

 

Our Mission 

To offer the best possible palliative and supportive care, free from fear and barriers, where the patient 

and those important to them are always put first 

 

Our Values 

 

Care and Compassion 

We are driven by our desire to care for and help people with complex or incurable conditions. We focus 

on their quality of life, offering choice and support in ‘Making every day count’ 

 

Commitment 

We are committed to putting other people’s needs first. We seek to achieve fairness and equality by 

making our services inclusive and available to all who need them 

 

Community 

We work together as a charity and to serve our communities, to ensure everyone feels included, valued 

and respected for what they contribute 

 

 



 

 

Courage 

We listen calmly to others and respect different opinions and beliefs. We reflect and think before we 

act, seek to understand the consequences, overcome fears in making difficult decisions and accept that 

we can sometimes make mistakes 

 

Integrity 

Our patients and families are at the heart of every decision we make. We are open, honest and 

transparent and every action taken is in good faith  

 

 

Why should you work for Havens Hospices? 
 

Alex, Fair Havens Nursing Assistant  

“As soon as I started working at Fair Havens I was assigned a mentor 

and worked all my shifts with her for the first few months. That meant 

I knew who I could go to if I had any questions, concerns or worries 

and she really helped to build my confidence until I settled in.  

 

“I think a lot of people believe that working in a hospice is just about 

being with people when they’re going to die but it’s not like that at all. 

We get to see patients go back home and we support people if their family are struggling. 

 

“The minute I walked through the door at Fair Havens I knew I wanted to work here. You get to meet 

lots of different people and work with families and patients, supporting them and being there for them 

during a really difficult time in their lives. It is the best job in the world. 

 

“I think we all have a caring nature within us and that’s all it is - you just have to be passionate and 

caring.” 

  



 

 

Louise, Fair Havens Advanced Nurse Practitioner 

“I first came to Fair Havens as a student nurse and always knew 

I wanted to work here.  

 

Since then I have worked my way up and am now an Advanced 

Nurse Practitioner. I’ve had the opportunity to undertake lots 

of courses to further my skillset, including my mentorship, and I 

have completed a degree course in palliative care, assessment 

to diagnostics and a prescribing course.  

 

Palliative medicine is a complex speciality and it is a job that has career opportunities within it. There is 

so much to learn - the medications we use, the treatments we give, and as patients are living longer 

with their life-limiting diagnosis and prognosis they need us more and more. Palliative care might not 

be curative but that doesn’t necessarily mean their time is very short. And we are finding patients 

increasingly need us for an extended period of time.  

 

Some may think that people come here to work at the end of their career, but there are many 

opportunities available when working at the hospice. In my case, I came here as relatively newly 

qualified nurse and then progressed to an Advanced Nurse Practitioner, so I believe that shows there is 

career progression and some exciting opportunities for nurses wanting to join our team.  

New Fair Havens is coming along in 2020 and it’s a chance for all of us to develop in our roles.” 

 

Employee Benefits 
 

Havens Hospices operates a range of policies and schemes aimed at ensuring that we support our 

employees in an appropriate and positive way.  The following information is intended as a guide.  If 

you're interested in a particular area that isn't covered here, please do call the People Team on 01702 

426244. 

 

Probation  

All posts are subject to a probationary period of six months unless otherwise stated on your offer letter. 

During this probationary period, either party may give the other one week's notice in writing to end the 

employment. After successful completion of the probationary period, the notice stated on your 

contract of employment will apply.  

 

Annual Leave 

The holiday year runs from the 1st April to the 31st March. All staff are entitled to a minimum 6.6 weeks 



 

 

annual leave (25 days plus 8 bank holidays for full time staff) rising to 7.6 weeks over the first five full 

years of employment. Holiday will be calculated on a pro rata basis for part time employees. 

Employees can request to purchase up to a maximum of one week’s additional annual leave, subject to 

approval by your line manager. 

 

Pension Scheme 

Havens Hospices offers all directly employed permanent and temporary members of staff the 

opportunity to join a non-contractual defined-contribution Group Personal Pension Plan, which 

complies with Stakeholder Pension and other Inland Revenue requirements.  Havens Hospices 

continues to contract into State Earnings Related Pension Scheme (SERPS).   

 

We administer the Pension Scheme on a Salary Sacrifice (Pension Enhancement) contribution system 

based on 7% Employer Contributions and 6% Employee contributions. 

 

Employees who are or have recently been a member of the NHS Pension Scheme can remain in that 

scheme with the same level of employer/employee contributions.  

 

All new employees will be entitled to have a consultation meeting with the charity’s nominated 

independent pensions advisers, where financial advice can be obtained. 

 

Perkbox Retailer Discount Scheme 

Havens Hospices is committed to ensuring our employees feel valued and appreciated. As a thank you 

for being part of our team, we’ve joined forces with Perkbox to offer you over 200 exclusive perks! 

 

Featuring everything from great price cinema tickets, to money off meals out at restaurants 

nationwide, the Perkbox website and app have been designed to add value to every lifestyle.  

 

Sick Pay 

Havens Hospices recognises that unfortunately there are times, where through illness or injury, a 

person is unable to work.  Usually this is only for a short period of time, although on occasions this can 

be for a much longer period.  Havens Hospices has a non-contractual occupational sick pay scheme to 

support an individual during a period of illness. The amount of full and half pay offered reflects length 

of service and most employees have a level of protection from their first day of employment. 

 

 

 

 



 

 

Relocation 

Where an applicant’s permanent place of residence is outside of Essex at the time the individual 

applies, the Charity may consider an application for relocation support depending on the position 

applied for and the individual circumstances.  

 

Professional Supervision 

All staff employed directly within a care role can access professional supervision services. 

 

Business Mileage 

Where a person undertakes business mileage as part of their role, they can reclaim excess miles at the 

current agreed rate. 

 

Recommend a Friend 

We hope that all staff would not hesitate to recommend any job vacancies to friends and relatives.  

When an existing staff member or volunteer recommends a friend, who is successful in their application 

and successfully completes their six-month probation period, we will pay the individual who made the 

recommendation a £500. This is paid through our payroll and will be subject to the normal deductions 

of Tax and NI. 

 

Training and Development 

The Charity believes strongly in supporting and developing its staff throughout their career at Havens 

Hospices.  Employees of Havens Hospices can expect: 

 

Induction  

In addition to the information and details you'll receive before commencing employment, we'll make 

sure you're welcomed into the team at Havens Hospices with comprehensive and friendly inductions 

across the organisation. 

 

The local staff induction is aimed at guiding you through your first few weeks of employment.  It covers 

a general induction and orientation to introduce you to your new workplace and colleagues, giving you 

a structured approach to finding your feet in your new role. Throughout your probationary period, we'll 

give you clear expectations and feedback. 

 

Our corporate induction aims to give you a broader understanding of the entire organisation, history 

and ethos.  This should enable you to have a deeper understanding of both your role and others who 

contribute to providing care to patients, children and their families from across Essex. 

 



 

 

Development 

Care based Departmental Managers are supported by a Palliative Care Education Team. Non-care 

based Departmental Managers are supported by the People Team to identify appropriate development 

resources to meet the needs of their team. 

 

Christian Ethos  

Although the Charity was founded on Christian principles, Havens Hospices employs and cares for 

people of all faiths as well as those who have no specific beliefs. If you'd like to discuss this further 

before applying, please feel welcome to speak to a member of our People Team on 01702 426244. 

 

Equal Opportunities / Equality  

Havens Hospices promotes diversity through achieving genuine equality of opportunity.  The 

organisation aims to recognise and value differences between individuals, such as age, disability, sex/ 

gender, race, religion or belief, marital status or civil partnership, gender reassignment, pregnancy / 

maternity and sexual orientation. Only by embracing people with different backgrounds can we fulfil 

our Vision and Mission. 

 

Havens Hospices is committed to defining each person’s responsibilities in support of this policy, 

ensuring that our policies and procedures are fair and equitable; raising awareness of the needs of 

traditionally disadvantaged groups; and eliminating discrimination, bullying and harassment within the 

Charity by making unlawful discrimination a disciplinary offence.  This policy applies to recruitment, 

selection and vacancy advertising.   

 

Candidates have a responsibility to talk to the Charity about their needs. There may be occasions when 

a candidate requires us to make adjustments to our standard recruitment forms, processes and 

procedures to enable their application to be considered on a fair and equitable basis. Havens Hospices 

will discuss with the individual what adjustments are reasonable, effective and achievable. 

  


