
 

 
 
 
 
 
                                                                      

 
 
 

JOB DESCRIPTION 
 

Job Title General Practitioner (special interest in Palliative Medicine) or  
Specialty Doctor Palliative Medicine  

Department Care Directorate (Adult Services) 
Reporting to Director of Care 

Accountable to Chief Executive Officer 
Location Fair Havens Hospice 
 Havens Hospices is currently undergoing exciting and progressive 

transformational change and we are seeking a GP or Staff Grade to help be 

part of developing the future of Hospice Care.  Our aim is to have a greater 

impact in primary care and widen the reach of Hospice care outside the 

walls of the building. 

If you are a GP with an interest in Palliative Care or have the experience to 

work as a specialty doctor and you want to make a true difference to patient 

experience and you have the leadership skills and drive to be part of radical 

change in Hospice Care then we want you in our team. 

We are offering up to 10 sessions per week and it is hoped that this will be 

covered by more than one post.  Ideally we would seek to employ a lead 

GP/Specialty post up to 6 sessions, and another post to cover 4 sessions.  

This would enable a GP to remain in practice but vary their portfolio of 

specialist interest. 

We are keen to support education, training and development in the role for 

the right candidate/s 

Havens Hospices is currently undergoing exciting and progressive 

transformational change and we are seeking a GP or Staff Grade to help be 

part of developing the future of Hospice Care.  Our aim is to have a greater 

impact in primary care and widen the reach of Hospice care outside the 

walls of the building. 

If you are a GP with an interest in Palliative Care or have the experience to 

work as a specialty doctor and you want to make a true difference to patient 

experience and you have the leadership skills and drive to be part of radical 

change in Hospice Care then we want you in our team. 

We are offering up to 10 sessions per week and it is hoped that this will be 

covered by more than one post.  Ideally we would seek to employ a lead 

GP/Specialty post up to 6 sessions, and another post to cover 4 sessions.  

This would enable a GP to remain in practice but vary their portfolio of 

specialist interest. 

We are keen to support education, training and development in the role for 



 

the right candidate/s 

Background  

Havens Hospices delivers holistic palliative care to children, young people 

and adults across Essex.  We are one of a small number of charitable 

providers who deliver care to all age service users from antenatal care to 

old age care. 

Fair Havens is the adult Hospice Service and current service provision 

includes a 10 bedded in-patient unit, a Day Hospice, a Hospice at Home 

Service and community Managed Care services.   

Fair Havens cares for patients requiring symptom control, end of life care, 

emotional, well-being, spiritual support, or bereavement care, who are 

resident in Castle Point and Rochford and Southend.  The children and 

young people’s services cover the whole of Essex – 7 Clinical 

Commissioning Groups and 3 Local Authorities. 

In February 2020 Fair Havens is moving to a brand-new purpose built 16 

bedded Hospice in central Southend.  There will be a much larger Day 

Hospice and a Bistro interfacing with the Community.  There are 10 clinic 

type rooms which can be used for therapies, consultation, complimentary 

therapy or counselling, and there is a patient gym which will be operated by 

our physio and OT team. 

This new building gives us the opportunity to expore different models of 

care. You would have a key role in the development of services which 

provide support to our community, to our patients and families, with a 

variety of health and social care needs who also require specialist palliative 

care.  

The post will initially be fixed term for 1 to 2 years dependent upon 

successful outcomes. A key aspect of the role is to enable the development 

of our in-reach into primary care and establish a variety of patient clinical 

pathways which the Hospice currently does not reach. 

 The post may develop in partnership with the leadership team at Havens 

Hospices and following the strategic direction of the Board of Trustees and 

Chief Executive, into a substantive appointment  

If you are interested in thinking outside the box, are highly patient focused 

and, driven by high quality patient outcome, choice, and experience, then 

this could be an exciting role for you. 

 
Purpose of Role 
 

To be responsible for the delivery and coordination of medical care to 

patients in the in-patient unit, Day Hospice and Community services 

To contribute to the review of different models of medical care which are 

creative, patient-focused and sustainable  

To lead on, and contribute to, the programme of clinical education, quality 

improvement and patient experience 



 

To contribute to education and support to the Nursing and Junior Doctor 

teams.  The supervision of GP trainees could form part of the role with the 

correct training and accreditation 

To work with the senior leadership team to develop creative and 

sustainable Hospice Care, with a greater and wider reach to more people. 

To work collaboratively with other healthcare and charitable partners to 

develop services in accordance with community needs.  This includes 

Hospital colleagues, Palliative Care Consultants, primary care networks, 

CCGs, NHSE/I, other charitable providers (eg Marie Curie, MacMillan etc), 

and the community who fund us 

Main Duties & 
Responsibilities 

The following list is not exhaustive and is intended only to indicate the 
range of activities that the post holder/holders will be required to undertake. 
Further duties and responsibilities may be added as identified from time to 
time and it is expected that the post-holder will accept all reasonable 
requirements and developments of the job. 
 
Key Responsibilities & relationships 
 
Operational 

• To be responsible for the medical care of patients on the in-patient 
unit, Day Hospice and in the Community, adhering to scope of 
practice and seeking specialist advice and support where necessary  

• To be responsible for the planning, admission, clerking and 
discharge of patients in all areas 

• To prescribe in line with safe prescribing guidance against the 
palliative care formulary  

• To work within the multi-disciplinary team both within the Hospice 
and the wider palliative care network 

• To manage the caseload effectively to ensure Hospice Care is 
delivered to the patient at the right time and in the right place 

• To attend ward and board rounds daily and visit Hospice patients in 
the community if necessary  

• To provide outpatient support to patients from Day Hospice setting 
in partnership with primary care and other community providers 
 
 

Leadership 

• To work closely with the Leadership Team and Director of Care and 
CEO, to implement the organisational strategy, agreeing objectives 
and ensuring these are met.  

• To keep up to date with national agendas and relevant professional 
developments and sustain developments in practice, including IPOS 
and GSF 

• To contribute and lead when appropriate the quality improvement 
agenda and ensure plans in place are effective and evaluate  

• To play a key role in directing the clinical governance in the 
organisation in partnership with the Director of Care 

• To support junior trainees (ST1. ST2) with bedside teaching and 
academic education  

• To maintain, develop and strengthen links with general practice in 
Southend and Castle Point and Rochford  

 

 



 

Education 
• Experience and or qualifications in palliaitve medicine welcome but a 

willingness to undertake further study as needed for the role would also be 
acceptable. 

• Willingness to undertake training to supervise and teach GP rotation 
trainees and take responsibility for their education programme 

• Work with the Education department to ensure an inspiring annual 
programme of specialist education in partnership with other local 
and national providers 

• Teach internally to expand the role of the advancing Nursing 
professionals into Advanced Nurse Practitioner or Consultant Nurse 
roles 

• To support and supervise the Non-Medical prescribing cohort of 
Nurses and act as a specialist source of information or guidance  

• To contribute and lead where appropriate, involvement in clinical 
research  

 

Safeguarding  

• To adhere to Havens Safeguarding and MCA policies, procedures 
and training plans. 

• To be an advocate for patient safety, raising concerns and 
contributing to the investigation process if any concerns are raised 

• To keep up to date with the outcomes of serious case reviews and 
changes in legislation and guidance and to implement any changes 
in practice or policy as an outcome of this. 

• To be the named Doctor for Safeguarding adults in Havens 
Hospices (Training will be provided)  

 

 

Governance and Quality 

• To contribute to a programme of clinical audit and evaluation  

• To develop the QuiPP agenda in partnership with the Head of 
Clinical Quality and Director of Care to ensure patient outcomes are 
continuously improved  

• To respond to any quality assurance, clinical governance or 
information governance issues sensitively and effectively when they 
may arise. 

 
 
Personal Development 

 

• Willingness to undertake further study relevant to the role, which 
may be partly funded by the Hospice  

• Commitment to supervision and the development of research led 
practice  

 
On-call and other terms and conditions of employment 
 

• Must be registered with the GMC with no conditions of practice  

• Post holder must have suitable personal indemnity in place.  
Havens Hospices will seek to part fund this  

• Flexible working arrangements available with discussion 

• Fixed term contract for 2 years 

• Looking to recruit a team of GPs with potentially one GP in lead role 
at 6 sessions per week, and one at 4 sessions  

• Ability to transfer NHS pension if currently a member with no break 



 

in continuous service 

• Study leave granted by discussion 

• Pay will be aligned to NHS and by negotiation on sessional basis 
 
 

 
PERSONAL SPECIFICATION 

 

 
ASSESMENT METHOD 

 
Requirements 

 
Essential 

 
Desirable                 
 

 
Application 

 
Interview 

 
Test 

 
Qualifications 
and 
Experience 
 
 

 
MBChB or 
equivalent  
 
MRCP/MRCGP 
or equivalent 
experience or 
qualifications 
 
Eligible to work in 
the UK 
 
Clinically up to 
date  
 
Registered with 
the GMC 

Further study or 
qualification in 
palliative care eg 
Diploma in 
Palliative Medicine 
 
Completion of 
General Practice 
Training  
 
 

X   

 
Skills and 
Abilities 
 
 
 
 

Ability to provide 
professional 
credibility and 
influence in the 
system  

 Competent in use 
of systmOne 
(training provided if 
necessary) 

 X  



 

 

 
Attitudes and 
Values 
 
 
 

 
Friendly, caring 
attitude towards 
people  
 
Committed to 
maintaining 
confidentiality  
 
Committed to, and 
an ambassador of 
Havens Hospices 
mission and vision   
 
Committed to 
Equal 
Opportunities 
 
Enthusiastic, 
driven and able to 
think creatively 
and deal well with 
change  

   
X 
 
 
 

X 
 
 
 

X 
 
 
 
 
 

X 
 
 

X 
 

X 
 

 

 
Personal 
Circumstances 
 
 

 
Participation in on-
call rota.  Currently 
in negotiation  

 
Car owner/driver or 
have access to own 
transport 
 
 

 
X 
 
 
 

 
 

 

Key 
relationships 

Ability to 
collaborate across 
all areas of the 
organisation 
including 
multidisciplinary 
team, fundraising, 
facilities and 
communications 
 
Confidence and 
strong 
relationships in 
primary care, 
acute care and 
commissioning  

Experience of and 
relationships with the 
wider network of 
palliative care within 
Essex and beyond 
 
 

 X 
 
 
 
 
 
 
 
 
 
 
 

X 

 

 



 

 

Expected Behaviour (Competencies) 

Core Competencies Level 1 Level 2 Level 3 Level 4 Level 5 

Working with Others    X  

Planning and Analysis    X  

Managing Change    X  

Customer Focus    X  

Communication, Drive & Impact     X  

Advantage Competencies       

Managing Ambiguity    X  

Influencing, Negotiating & Decision 
Making 

   X  

Leadership    X  

Copy of Job Description Issued to Current Job Holder 
I have received a copy of the above job description and agree that this gives an accurate overview of the main duties 
and activities of my job role. I understand that the Company will review job descriptions on a regular basis and that 
my job role may change or be amended in order to meet the needs of the business. 

 
 
Name 

 
 
Date 


