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WELCOME

Welcome.
It’s a privilege to write my 
first welcome message as 
Chief Executive in the first 
edition of the new-look 
supporter newsletter for 
Havens Hospices. 

We are going through a 
period of exciting change. 
The new Fair Havens Hospice 
will be opening in spring 
2020, meaning that we will 
be able to care for more 
people. 

Although our fundamental 

reason for being here 
hasn’t changed – to care for 
people living with complex 
or incurable conditions and 
support their families – we 
are changing some aspects 
of our care so we can reach 
people earlier on in their 
diagnosis, to support more 
people and empower them 
to make their own choices 
about their care.

We also look different too. 
Our logo and colours have 
changed. This is because we 
wanted to create a consistent 
and professional identity to 

help our families transition 
through our services - 
knowing exactly who is 
looking after them.

It will also enable us to stand 
out from the crowd when 
fundraising to support this 
care.

With thanks from everyone 
at Havens Hospices for your 
continued support.

Steve Smith
Chief Executive Officer
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Making every
day count.

To offer the best possible 
palliative and supportive care, 
free from fear and barriers, 
where the patient and those 
important to them are always 
put first.

Care and Compassion
We are driven by our desire to care for and help people with complex or 
incurable conditions. We focus on their quality of life, offering choice and 
support in 'Making every day count'.
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people's needs first. We seek to 
achieve fairness and equality by 
making our services inclusive and 
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Courage
We listen calmly to others  
and respect different opinions and 
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Katie, 27, has been 
supported by The J’s 
Hospice since January 
2015. She was born with 
Neurofibromatosis type 1 
which causes small,  
non-cancerous tumours to 
grow on her skin and inside 
her body, leaving her in pain 
and making it difficult to 
move around unaided.

"I was suffering from 
depression and anxiety which 
affected my confidence. The 
J’s arranged for me to have 
one hour of music therapy a 
week for six weeks. 

"The therapist was lovely 
and brought her keyboard to 

my house. Each session gave 
me time to relax and think 
about my emotions and I felt 
uplifted at the end. It wasn’t 
what I was expecting and I 
was pleasantly surprised!

"We listened to my favourite 
songs and talked about 
how the lyrics relate 
to my experiences and 
feelings. It made me think 
things through and make 
connections which helped 
me to understand myself a 
bit more. If I don’t complete 
something, I feel that I’ve 
failed but she helped me to 
see things in a different way. 

"She played the keyboard and 

helped me to join in. Then I 
worked on some lyrics and 
she helped me to create my 
feelings through melodies. 
She gave me the confidence 
to try different ideas and 
words which we built up into 
a song.

"I don’t feel comfortable 
singing but she encouraged 
me. She recorded my voice 
and then picked the things 
that I liked from other music 
and mixed all these parts 
into my own song. I’m proud 
of it: it sounds different and 
unique but it’s got everything 
that I like in it and the lyrics 
relate to how I feel."

CATCH UP ON THE CARE FLOOR

KATIE'S STORY | MUSIC THERAPY

“Music therapy 
was a great 
experience and I 
would definitely 
recommend it."
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MAKING A WILL

Many people don’t want 
to think about what will 
happen when they die. It’s 
an emotional subject that 
can cause unnecessary 
stress and anxiety - so they 
don’t have a Will or the one 
they have is old and out of 
date.

Making or updating your Will 
is easy to do and can give you 
peace of mind, knowing that 
your loved ones will be cared 
for as you wish in the future. 

It is also a good opportunity 
to think about what your 
legacy will be. While the 
financial security of the 
people you care for is your 
first priority, making a 
donation to a charity in 
your Will can make a big 
difference to the lives of 
many people in the future.  

In 2018, 17% of our net 
income came from gifts in 
Wills. These gifts help us in 
'Making every day count' for 
the children, young people 
and adults with complex or 
incurable conditions across 
Essex.

Hilda and Bernard Barwick 
had supported their local 
Havens shop since it first 
opened and made donations 
to our Light up a Life appeals 
and in memory of friends. 
Through Bernard’s job as an 
Occupational Therapist, he 
also met many patients who 
were supported by Havens 
Hospices. 

The couple really appreciated 
the difference that our 
hospice care makes to 
our patients’ lives and so 
they kindly left a generous 

donation to Havens Hospices 
in their Wills. 

Havens Hospices is very 
grateful for any donations 
that we receive, big or small. 
If, like Hilda and Bernard, you 
want to leave us a legacy, 
please contact us by calling  
01702 221 670 or emailing 
info@havenshospices.org.uk.

We will send you a ‘Gift in 
Wills’ leaflet plus a list of 
solicitors who are giving their 
time and expertise for free 
to help you write your Will 
in return for a donation to 
Havens Hospices.

If you have already included a 
donation to Havens Hospices 
in your Will, we’d love to hear 
from you so we can say thank 
you.

WHAT WILL YOUR LEGACY BE?

Get in  
contact  
today!
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PHOENIX'S STORY

Eight-year old Phoenix 
has been diagnosed with 
Infantile Neuroaxonal 
Dystrophy, which is a rare 
and degenerative disease; 
he relies on his Mum, Sarah, 
for his every need but can 
still swallow and breathe by 
himself. 

Phoenix has been coming to 
Little Havens with Sarah and 
big brother Rico since 2015. 

Sarah said, "The moment I 
walked through the door I 
felt so welcomed, greeted 
with smiles and could smell 
the most amazing cooking. 
Straight away I could see how 
Little Havens would work for 
us as a family. 

"We use the hospice in a way 
that suits us. We love being 
here, using the gardens for 
a picnic, having a swim, just 
the three of us. We can all 

relax for a while. We can just 
‘be'.

"We can’t use public 
swimming pools because 
they’re too cold. We can’t 
really go to parks because 
the equipment isn’t suitable 
and there’s nowhere for 
me to park close by and to 
change Phoenix. There’s 
space here at Little Havens 
for our extended family and 
friends.

"We can all relax 
for a while.  
We can just be."
"If we do stay at the hospice 
overnight, I always pop down 
to see Phoenix during the 
night and that’s okay with 
the Care Team. I can be as 
involved as I want in his care. 

"It’s a lovely environment 

here. There are loads of 
people around the dinner 
table. We feel part of 
something at Little Havens. 
We always look forward to 
coming here, whether it’s for 
a day stay or an overnight 
break. Everything Phoenix 
needs is here; I never have 
any worries. 

"Phoenix loves spending time 
with the Care Team. I can see 
that he’s had a lovely time 
and it gives me the chance 
to relax and spend time with 
Rico. 

"There is nowhere else like 
Little Havens. We would be 
very isolated without the 
hospice. Everyone I meet who 
has heard of Little Havens 
talks about how amazing this 
place is."
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VOLUNTEERING

Havens Hospices could not 
exist without over 1,000 
volunteers who kindly 
donate around 207,000 
hours of their time to 
support Little Havens, The 
J’s and Fair Havens, saving 
us £2.7 million each year.

As well as helping to care for 
our patients and providing 
office support, our volunteers 
play a vital role out in the 
community where they help 
with fundraising and raising 
awareness of our work. 

Georgia Madden-Jones has 
been volunteering for the 
Havens Hospices’ Helping 
Hands fundraising group 
since 2016.

"I started volunteering 
because I think that the work 
that Havens Hospices does 

is so important for the local 
community. My duties can 
range from doing bucket 
collections or running a 
tombola stall to organising 
quiz nights! My volunteering 
experience is definitely 
the most rewarding thing I 
have ever done and I would 
recommend it to everyone."

"I never know what 
to expect when 
I turn up to each 
fundraising event 
which makes it 
really exciting."
Andrea Wise has been 
volunteering with The 
J’s Hospice since 2004. 
She started as a general 
volunteer and is now also a 

Community Ambassador.  

"I give talks to groups 
such as Rotary Clubs and 
Townswomen’s Guilds – they 
could be a full 45-minute 
speech or a three minute 
thank you for a cheque.  
The J’s has helped train and 
encourage me in public 
speaking. 

"One of the things I really 
like about volunteering is 
its flexibility. They always fit 
me in and accommodate my 
availability. Personally, I can’t 
commit to regular hours, but 
there are people who can 
and the charity works for all 
of us."

If you would like to volunteer 
for Havens Hospices, please 
visit our website to find out 
more or call 01702 220 350.

VOLUNTEERING IN THE COMMUNITY

Have you heard that our 
Young Ambassadors Project 
is returning for 2020? It 
gives young people across 
Essex a chance to gain skills 
and work experience in an 
industry or career that is of 
interest to them. 

In October, we let a few of 
our current Ambassadors 
take over our social media 
accounts to show what 
they get up to when they 
are volunteering at Havens 
Hospices and encourage more 

16 – 18 year olds to apply for 
YAP 2020.  You can still watch 
highlights from the Young 
Ambassadors’ take over by 
following Havens Hospices on 
Instagram.

To find out more about Young 
Ambassadors 2020 please 
visit our website. 

Applications close 31st 
December 2019.

havenshospices.org.uk/youngambassadors
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ALEX'S  STORY

In May 2018 Alexandra, 43, 
was diagnosed with bowel 
cancer and, although she 
underwent major surgery 
to remove a section of 
her bowel as well as 
chemotherapy, the cancer 
spread to her lungs and 
the family were told it was 
incurable.

This year, Alex and her 
family began accessing our 
Wellbeing services including 
complementary therapy 
for Alex and counselling for 
husband Jeremy and their 
two daughters - Matea and 
Dasia. 

The family have been 
focusing on enjoying new 
experiences together and 
making lots of memories with 
each other and their friends, 
including abseiling down 
the UK’s highest sculpture 
– the Accelor Mittal Orbit in 
Stratford - and helping to 

raise money for the new Fair 
Havens that we’re  building in 
Southend. 

Jeremy explains, "After we 
got the prognosis, we both 
decided that we were going 
to make the most of things 
and make the most out 
of every moment we can. 
As well as making sure we 
travelled to as many new 
places we could with our 
girls, also we wanted to 
take on as many challenges 
together and push ourselves 
out of our comfort zones.

"We really are so 
grateful for every 
moment that we 
share together."
"Alex is scared of heights; she 
couldn’t even make it beyond 
the first platform of the Eiffel 
Tower. So when she saw the 

challenge, she knew she 
wanted to do it and of course 
I was never going to let her 
do it alone!"

One of the main reasons the 
couple decided to do the 
challenge was to create new 
memories for them and their 
daughters, Matea and Dasia, 
who decided to race their 
parents down the structure 
by taking on the Orbital Slide 
at the same time.

"Taking on the abseil and 
the girls taking on the slide 
was another great way for 
us to make a new memory, 
which of course we’re trying 
to make as many of because 
we really are so grateful for 
every moment that we share 
together. The charity's ethos 
is ‘Making every day count’ 
and honestly, after receiving 
first hand support from them 
I can say they have helped 
our family do just that."
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MEET THE TEAM

Why did you join 
Hospice at Home?

Sam: "In 2007, I was working as 
a Nurse for an agency and was 
sent to work in Fair Havens' In 
Patient Unit and I loved it, so 
joined their team as Bank Staff.  I 
stayed with the team for about 
nine years, but three years ago I 
saw a job at the charity’s Hospice 
at Home service and wanted 
to find out more about what 
that might entail – I have never 
looked back." 

Natalie: "I actually joined the 
team after experiencing their 
care first hand because they 
inspired me so much.  In 2016 
my Dad was diagnosed with 
advanced prostate cancer. 

For the last few weeks of his 
life he was cared for by Hospice 
at Home. That’s what inspired 
me to branch out from the job I 
had in care already and join the 
service as a Care Assistant as 
soon as I could."

What's it like to care 
for patients at the end 
of their life?

Natalie: "It’s very rewarding 
helping patients and their 
families through their last 
journey. We get the chance to 
help our patients die where they 
would like to and help make sure 
that it is as peaceful and happy 
as it can be."

Sam: "People say to us 'Oh 
my goodness, it must be so 
depressing to work with dying 
people.' It's not - it's a real 
privilege to be with someone at 

the end of their life and to help 
give families confidence to be 
with them. Of course, it can be 
very sad, but equally we also 
enjoy a lot of laughs with the 
families and help them create 
memories together."

Have you got any 
standout memories?

Sam: "We have standout 
moments with patients every 
day, but there is one that really 
sticks in my memory. We were 
looking after a patient at the end 
of her life and she commented 
on my hairstyle – a pixie crop. 

"She said 'I’ve always wanted my 
hair cut like yours, but I’ve never 
had the guts.'  I’d actually trained 
as a hairdresser before changing 
my career to nursing, so I said 
if she wanted, I would give her 
a pixie crop.  I cut it really short 
and she loved it. She died a few 
days later so I had cut her hair 
the way she’d wanted it and to 
me that’s really special."

Natalie: "I think there are so 
many standout moments for 
me with patients that I can’t 
necessarily whittle it down to 
just one. But to be honest in 
terms of a career working with 
the Hospice at Home team is a 
standout moment.

"It’s a privilege working for the 
charity and you do feel proud, 
I proudly say I work for Havens 
Hospices and I’m always happy 
to explain what my job entails 
and what the charity does to 
anyone who doesn’t know what 
my job means."

Natalie Bennett 
and Sam Newman
Senior Nursing Assistants for Fair 
Havens Hospice at Home service.

"We have 
standout 
moments with 
patients every 
day."
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In October we celebrated 
Hospice Care Week, which 
is a nationwide awareness 
campaign aimed at breaking 
down myths around what 
hospice care involves. 

This year’s theme was ‘What 
it Takes’ celebrating all the 
different ways that staff, 
volunteers and supporters 
help hospices to provide free, 
specialist care  for as long as 

it is needed.

Here at Havens Hospices, 
we provide more than 
70,000 hours of care each 
year to over 850 children, 
young people and adults 
across Essex at home, in the 
community and at our two 
hospices. However, there are 
a lot of different aspects to 
hospice care.

Our Wellbeing Team supports 
over 1,200 patients and their 
family members every year 
through counselling, children 
and carer support and 
therapeutic groups, social 
work and welfare benefits 
advice, complementary 
and creative therapies and 
spiritual care. 

We couldn’t provide so much 
care without our wonderful 

FEATURE

WHAT IT TAKES | HOSPICE CARE WEEK

10 | SIDE BY SIDE
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volunteers who give more 
than 4,000 hours of their 
time every week to help us. 

They make 600 cups of tea at 
Fair Havens alone every week 
and read more than 500 
bedtime stories every year at 
Little Havens. 

They are also on hand at our 
Inspire! social group, which 
gives our young adults at The 
J’s a great afternoon trying 
new activities with their 
friends. 

We wouldn’t be able to keep 
our Little Havens gardens in 

such a fantastic condition 
without our wonderful teams 
of corporate volunteers.

This year we’ve been joined 
by 72 teams who have 
worked really hard helping us 
maintain them, renovating 
areas and even installing 
fun new equipment for our 
families to enjoy. 

However, we can only exist 
because of the support and 
generosity of the community 
- from 565 collection tins 
that are placed in cafés, 
shops, pubs and other 
businesses across the county 

to 5,800 people who take 
part in our events. 

We also have 771 supporters 
who make regular donations, 
20,000 Weekly Draw players 
and all of our friends in the 
community who set up their 
own fundraising events to 
help us continue ‘Making 
every day count’.  

From everyone at  
Havens Hospices...

Thank
You!

70,000
hours of care
every year

more than Wellbeing support for

1,200 
patients and family 

members

850 children,
young people
& adults

O
V
E
R cared for  

across Essex

600
cups of tea
every week

500 
bedtime stories

every year

771 
regular donors

565 
tins placed 

across Essex

4,000 
hours given by  

volunteers every week

20,000 
Weekly Draw players
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SUPERSTARS

In June, 16 teams of four took part in a 60-clay 
competition at The Fennes Shooting School to 
raise an amazing £35,000 for Little Havens!

Celebrity football match raises £3,000+
Ex professional footballers, stars from TOWIE and other local 
celebrities joined coaches and parents from the BabyBallers 
children’s sports academy at Aveley Football Club’s Parkside 
Stadium for an annual fundraising football match in aid of Little 
Havens Hospice. A huge well done for raising over £3,000!

Reaching for the skies
Ed Coventry from Brentwood has been 
offering helicopter flights to children 
and young adults with complex or 
incurable conditions who are being 
supported by Little Havens and The J's.

Charity of the  
Year success!
Olympus KeyMed, based in Southend, 
chose to support new Fair Havens as 
their Charity of the Year 2018/2019.

The medical equipment manufacturer 
based in Stock Road raised £74,738.94 
for the new Hospice’s In Patient 
Reception.

12 | SIDE BY SIDE
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Garden to fork
We are entering a new phase of eco-friendly 
and sustainable practices including a ‘Garden 
to Fork’ initiative thanks to our volunteers 
who grow delicious food for the families for 
whom we care.

Gardeners Charles Morgan, Douglas 
Barnes, Stephen Bell and Carol Carter  
are responsible for maintaining and 
developing the allotment at Little Havens; 
growing and harvesting over twenty types 
of fruit and vegetables.

As well as this, Catering Manager, Lorraine 
Watford has also started to create produce 
from the bountiful harvests to help raise further 
funds for the hospice. She has been making jams, 
chutney and pickles and is hoping to widen the 
selection of produce available to buy in the future.

Superstar!
Well done to 
nine-year old 
Lilly Murray from 
Chalkwell, for 
raising £70 for 
Havens Hospices by 
selling crafts made 
from pebbles and 
shells.

Flags for Havens runners
Create98 in Leigh on Sea opened its studio to offer 
supporters of Havens Hospices a chance to make an 
eco-friendly keepsake for the Havens to Havens Walk 
on Sunday 1st September. 

Christine Wyatt, owner of Create98 chose to sponsor 
the Havens to Havens Walk because her Mum, Shirley, 
was cared for by the charity’s Hospice  
at Home service in 2017.

Christine said, "It was lovely  
to see such beautiful  
creations, filled with 
personal meaning and  
associations. I couldn't  
wait to see them all on  
the walk."

ISSUE 29 AUTUMN 2019 | 13 
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A major refurbishment – 
donated entirely for free 
– has been improving the 
experience of children 
being cared for by Little 
Havens.

The four-week, £200,000 
project at Little Havens 
Hospice in Thundersley was 
undertaken by Loop Interiors 
at zero cost to the charity. 

Based in London but with 
links to Essex, Loop Interiors 
arranged the design, 
decorating, furniture and 
fittings to be donated by 16 
companies, together with the 
time, creativity and resource 
of their own construction 
teams and in excess of of 55 
individual contractors. 

The theme is ‘Woodland 

Fairytale’ which 
gives a nod to 
the original 
woodland 
theme of 
the hospice 
and its 
setting but 
updates 
the tired 
interior 
of the 

LOOP INTERIORS

NEW LOOK LITTLE HAVENS OPENS
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“I know all 
the families 
that use Little 
Havens Hospice 
are extremely 
grateful for the 
kindness and 
generosity."

building.   

Little Havens was nominated 
by the Boreham family 
who wrote the ‘compelling 
letter’ for the Loop Charity 
Committee, as their daughter 
Evie, nine, has been using the 
hospice for four years. 

Mum Sarah says, “Over 
the years I have noticed 
that the decorations have 
looked tired and dated so 
to have Loop Interiors come 
in and give Little Havens a 
new look is very exciting.  I 
know all the families that 
use Little Havens Hospice 
are extremely grateful for 
the kindness and generosity 
that Loop Interiors have 
provided.”

We've created  
a film about this 
refurbishment.  
Check out our YouTube 
channel.



28th November 19
Rayleigh Christmas 
Lights Switch On

All information is correct at the time of going to press. Every effort has been made to ensure the accuracy within this 
publication. Our joint magazine enables us to reduce costs and direct money where it is needed most; to the care 
of our patients. We don't wish to interfere in your support of other adult hospices in the Little Havens and The J's 
catchment areas.

Photography copyright of Havens Hospices, Anna Lukala,  Andy Kenyon and Joseph Snode.

30th November 19
Winter Wonderland

1st December 19
Run Santa Run

14th December 19
Christmas Fun Day

15th December 19
High Chelmer 
Christmas Carols

1st March 20
Vitality Big Half

4th June 20
Clay Pigeon Shoot

9th June 20
Celebration Ball

Join 
#TeamHavens

We always need volunteers to help at our 
events, there is something for everyone.

If you can spare a couple of hours please  
call 01702 220 305, email us at  
fradmin@havenshospices.org.uk or  
message us on social media.

DATES FOR YOUR DIARY

For more information on all our events, please visit havenshospices.org.uk/events

FREE event

1pm-6pm
Rayleigh High Street, 
Southend, SS7 2LH

FREE entry

4.30pm-8pm
Little Havens Hospice, 
Thundersley, SS7 2LH

Entry fees from £6

10am-2pm
Wat Tyler Park, Pitsea, 
SS16 4UH

FREE entry

11am-3pm
Belle Vue Baptist Church, 
Southend, SS1 2QA

FREE event

10am-4pm
High Chelmer Shopping
Centre, Chelmsford, CM1 1XB

Minimum pledge £250

Tower Bridge, London, 
SE1 2UP

Teams of 4 available

The Fennes, Braintree, 
CM7 5PL

£80 per person

7pm-10pm
Cliffs Pavilion, Southend, 
SS0 7RA

Issue 29
Autumn 2019

November to December 19
Light up a Life - remember your 
loved one at one of our free 
services.
St Mary's Church, Southend | 30.11.19 at 4pm

Hadleigh Salvation Army Temple | 1.12.19 at 4pm

Knightswick Shopping Centre | 4.12.19 at 6.15pm

St Thomas Church, Brentwood | 5.12.19 at 7pm

Southend Crematorium | 7.12.19 at 3pm

Danbury Mission | 11.12.19 at 7.30pm

For more information please visit 
havenshospices.org.uk/lual or call 01702 220 310.


