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FIND US ON:

ADDRESSES
Havens Hospices, 226 Priory Crescent 
Southend-on-Sea, Essex, SS2 6PR
The J’s, 119 Newland Street 
Witham, Essex, CM8 1BE 
Little Havens, Daws Heath Road 
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PHONE
Havens Hospices | 01702 220 350 
The J’s | 01245 475 474 
Little Havens | 01702 556 645 
 

EMAIL
info@havenshospices.org.uk

CONTENTSWELCOME

Two-year-old Skylar has 
cystic fibrosis that affects 
her lungs and pancreas. 
Her morning and evening 
routines consist of 
nebulisers, physiotherapy, 
syringed medication and 
tablet medication.

Her mum Sam says, "Some 
days she doesn’t want to 
do some of it and it’s a big 
struggle. You can’t explain 
to a two-year-old that this is 
saving her life.

"It’s not easy having a 
daughter who looks healthy 
but has a hidden disability. 
I’m used to glances when 
I put salt on her food or 
give her four syringes. I 
would rather someone 
would ask me what it was 
for than making their own 
assumptions."

The family’s visits to Little 
Havens have made a big 

SKYLAR'S STORY

difference to both Skylar and 
her mum.

"I always thought 
Little Havens was 
for end of life care. 
I didn’t realise it 
was for children 
with longer-term 
illnesses too."
"I was finding things hard, 
so I decided to have a look 
around Little Havens. 
Everyone was lovely; the 
hospice was so calming and 
inviting, and nothing was too 
much trouble. Even having 
someone make you a cup of 
tea - this is nice.

"Going home at the end of 
the first visit having been 
able to sit down and have 
time to relax – it was lovely. 

"Life can be overwhelming 
sometimes but having other 
people to help you out is 
amazing. 

"I have had some 
complementary therapy 
which was great, being 
pampered knowing Skylar 
is playing in the ball pit or 
pushing a pram downstairs."

Sam wants more people to 
understand the immense 
benefits the hospice gives 
to both children and their 
families.

"I’d like people to think about 
the hospice as somewhere 
for parents and children to 
go to have a break. To come 
away from everything you 
face when you have a child 
with a disability and just be 
who you want to be and do 
stuff without people judging 
you."

Goodbye to the old 
and hello to the new 
– read more about 
the transition for 
Fair Havens on  
pages 8 and 9.
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Many people put off writing 
their Will - but if you die 
without making one, there 
are laws that decide how 
your estate will be shared 
out, which may not be how 
you want. 

It can also make it harder for 
your family to sort things out, 
causing them unnecessary 
worry.

Making or updating your Will 
can give you peace of mind 
and it’s easy to do. 

There is a list of solicitors 
on our website - 
havenshospices.org.uk/wills - 
who are giving their time and 
expertise for free to help you 
write your Will in return for a 
donation to Havens Hospices 
of only £90 for an individual 
Will or £150 for a pair of 

mirror Wills. This is much 
less than the normal cost of 
making a Will. 

Before you visit them, you 
need to: 

Decide who you want to be 
your Executors and Trustees 
to administer your estate 
according to your Will.

Decide who you wish to 
benefit from your Will and 
the gift(s) that you wish to 
leave to them – you could 
photograph items such 
as jewellery to help your 
executors identify the 
correct gift.

If you have children, consider 
whether you need to appoint 
a Guardian to look after them 
if you die while they are still 
minors.

We know that the people 
you care for are your priority, 
but have you also thought 
of making a donation to a 
charity in your Will? 

Havens Hospices is very 
grateful for any donations 
that we receive, big or small. 
If you are happy to tell us 
about it, please contact us as 
we would like to thank you.

To find out more about 
making a gift to Havens 
Hospices in your Will, please 
contact us.

E info@havenshospices.org.uk

T 01702 221 670

W havenshospices.org.uk/wills

MAKING YOUR WILL

HAVENS HOSPICES CAN HELP YOU

Making or 
updating your 
Will can give you 
peace of mind and 
it’s easy to do. 

25 YEAR CELEBRATION

The Southend Half 
Marathon has been 
attracting thousands 
of runners from across 
the county - and across 
the world - for a quarter 
of a century and is an 
established fixture in the 
local running calendar. 

The race was originally 
organised by the Vestall 
Vergins Running Club in aid 
of Little Havens and Fair 
Havens and, at one point, 
was called the Jim Peters Half 
Marathon in honour of the 
athlete from Thorpe Bay. 

Over the years, the event has 
raised more than £1.1 million 
for Havens Hospices, helping 
us continue ‘Making every 
day count’ for the families we 
care for. 

SOUTHEND HALF CELEBRATES 25 YEARS

Sign up 
today!

havenshospices.org.uk/southendhalf

To celebrate this historic 
milestone, we are offering 
free places to any 
participants who have 
secured first place (first 
male/first female) in any of 
the previous Southend Half 
Marathons. 

We also want to hear from 
any runners who have 
taken part in previous 
events. We’d love to 
hear stories of people’s 
personal experiences of the 
competition and see photos, 
especially from the early 
days. 

You can share your memories 
and photos of the Southend 
Half Marathon with us by 
emailing us or tagging 

us on social media using 
@havenshospices and 
#SouthendHalf.

To sign up and keep up to 
date with our events please 
visit our website:

havenshospices.org.uk/events

For any queries or questions 
please email:

jhopkins@havenshospices.org.uk
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Thirty one-year old Grace 
has been supported by The 
J’s for over four years. She 
lives with her mum, Anwen, 
who describes her as ‘happy 
and contented and someone 
who rarely complains’. 
Although Grace is  
non-verbal, she is very 
animated and sociable.

Anwen explains, "Grace 
was oxygen-starved at 
birth, resulting in severe 
brain damage. She has 
hydrocephalus - which is a 
build-up of fluid around her 
brain - and cerebral palsy 
which affects her movement 
and co-ordination as well as 
epilepsy.

"Two J’s Healthcare 
Assistants come to our house 
one weekend a month for 
four or five hours. They’re 
like aunties for Grace – she 
absolutely loves them! They 
give her a shower and do her 

VOLUNTEERING

Havens Hospices is very 
grateful to everyone who 
gives their time to help 
across our three hospice 
services – Little Havens, The 
J’s and Fair Havens. 

Our volunteers come from 
all walks of life and ages 
and achieve extraordinary 
things to help us continue 
‘Making every day count’ 
for the children and adults 
that we care for. Faye, our 

Volunteer Services Manager, 
said, "Put simply, our charity 
couldn’t operate without our 
volunteers. 

"Although our qualified Care 
Teams provide the hands-on 
nursing and medical care, 
our volunteers add to a 
patient’s experience within 
our hospices or behind the 
scenes and also help at our 
fundraising events."

If you’ve ever thought of 
giving a little of your time 
to help others, we could 
have what you’re looking 
for. Many of our volunteer 
roles are flexible so can 
be adapted to suit your 
availability and skills. Please 
visit havenshospices.org.uk/
volunteering or call 01702 
426 237.

CAN YOU SPARE SOME TIME TO HELP?

GRACE'S STORY

With extra care services and more 
outside space at new Fair Havens, we 
need more volunteers to join us.

We have many new exciting volunteering 
roles to fill from helping our Maintenance 
Team to assisting with creative therapy or 
providing exercise classes to our patients 
and their families. Many of our volunteer 
roles are flexible so can be adapted to 
suit your availability and skills.

havenshospices.org.uk/
nfhvolunteer

Fair Havens

Are you looking to meet new people, 
gain experience and make a difference 
to Havens Hospices and your local 
community? 

We are looking for volunteers to help 
in our 23 charity shops across Essex. 
The role is varied and involves serving 
customers at the till, helping customers 
on the shop floor and sorting out 
donations. 

Are you great with eBay? We are also 
looking for a volunteer eBay assistant 
to help raise funds for the hospices by 
assisting with our eBay sales. 

havenshospices.org.uk/
retailvolunteers

Our shops

Scan for 
more

 in
fo

hair for her and then they 
take her to the posh garden 
centre nearby for food or go 
to see the ducks in Dedham. 
Her face lights up when they 
arrive and she’s so happy that 
she forgets about me! 

"Grace enjoys the 
social activities 
that are run by 
The J’s. She goes 
to the Inspire! 
social group that 
meets in Danbury 
and that is a very 
positive experience 
for her."
"She also goes to the Monday 
evening group which is held 
at St Helena Hospice in 
Colchester for two to three 
hours. It’s like a family for her 

there. She doesn’t normally 
relax and she can get quite 
stiff sitting in a wheelchair, 
so the massage and yoga 
that they provide there really 
helps.

"Grace absolutely loves her 
J’s carers and they take an 
interest in the whole family. 
They’re upbeat, positive, 
sensitive, caring and very 
professional and they’ve 
even helped me to organise 
training for Grace’s carers - 
what more could I want?

“Knowing that our J’s Nurse 
is there too so I have an extra 
person with expertise as 
back-up in an emergency 
makes it easier for me to 
cope.

"The world is a happier place 
because Grace is in it and The 
J’s makes it even better."
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UPDATE

Just 65 weeks after the 
spade first went in the 
ground, the new Fair Havens 
- Southend’s only adult 
hospice - was officially 
handed over to Havens 
Hospices. The event was 
marked by the burying 
of a time capsule in the 
grounds at Priory Crescent 
in Prittlewell.

The new £17.2 million facility 
was officially handed over to 
the Chief Executive of Havens 
Hospices, Steve Smith, in 
February and attended by 
members of the construction 
team and staff of Havens 
Hospices.

Designed by LSI Architects 
and built by Barnes 
Construction, the new 
building provides a modern 

hospice with 16 in-patient 
bedrooms, increased 
therapeutic services and 
additional family support. 

This means we 
can care for twice 
as many patients 
and families in 
a welcoming 
and therapeutic 
environment.
Steve Smith said, “This 
official handover of the 
building from Barnes 
Construction to Havens 
Hospices is the culmination 
of the hard work of 
hundreds of people from 
both organisations, from 
fundraisers to builders and 

dozens of other trades in 
between. 

“It’s an honour to be here 
marking this occasion by 
burying a time capsule which 
not only contains memories 
of our past hospice care but 
our hopes for the future.”

The time capsule – which will 
be situated in the grounds 
marked by the original 
stained glass lighthouse 
from the previous building 
- contains hundreds of 
messages from supporters 
who made a donation during 
the fundraising appeal, as 
well as photos and a signed 
copy of the plans from 
Barnes Construction. 

A special message that was 
included came from Pearl 

NEW FAIR HAVENS OFFICIALLY OPENS!

Naylor MBE, the charity’s 
longest serving volunteer. 
Pearl, 94 from Southend, 
began volunteering even 
before the original Fair 
Havens opened.

Pearl, who will continue 
volunteering at the new 
building in Prittlewell, said, 
“I started off doing table top 
sales to raise money and on 
my last day at the old hospice 
on Chalkwell Avenue I swept 
the floors and said goodbye 
to the building. 

“I feel lucky to be a part of 
Fair Havens, and to be a part 
of this ceremony. I hope that 
the new hospice continues 
making every day count for 
our patients and families. 
This is a new era and a new 
start for us all.”

 
To support our care  
at Fair Havens, visit  
havenshospices.org.uk/
donate or call 01702 220 
305.

Thanks to the support  
from people like you,  
Fair Havens will be able  
to care for thousands  
more families for  
years to come. 

The facilities at the new Fair Havens include:

16 ground floor bedrooms 
each with an ensuite 
and garden area

Family 
lounge

Consultation rooms
Therapy rooms

Creative therapy 
workshop

Physiotherapy
gym

Sanctuary

Hair salon and  
nail bar

Bistro Landscaped
Gardens

plus a family bedroom
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2020 has been named by the 
World Health Organisation 
as the ‘International 
Year of the Nurse and the 
Midwife’ in honour of what 
would have been Florence 
Nightingale’s 200th 
birthday.

At Havens Hospices our 
nurses help provide vital 
care for families across Essex 
when they need us most, so 
we wanted to share the story 
of just three of the nurses 
who are ‘Making every day 
count’ for the children and 
adults we care for. 

Lauran is one of our nurses 
at Little Havens. When asked 
about working in a children’s 
hospice she said...

"Working at a 
children's hospice 
isn't what you 
would expect, no 
two hours are the 
same."
"Being a nurse includes all 
aspects of caring for a child, 
from medical care such 
as their medication and 
therapy schedules to their 
holistic care, whether that is 
sensory play or playing with 
their favourite toys. I love 
the variety of my job. Little 
Havens is such a special place 

to work, every day is 
different and brings 
new challenges but 
the team around me 
are so supportive and 
are really invested 
in my development. I 
couldn’t see myself doing 
anything else.”

The nurses at The J’s care for 
the young adults and their 
families in the comfort of 
their own home and through 
groups in the community, 
helping them to retain their 
independence. 

Joanne, a Specialist Nurse 
at The J’s, said, "My passion 
is community nursing – 
treating patients at home 
to help prevent hospital 
admissions. When you are 
caring for a patient in their 
own environment, you adapt 
your nursing to meet their 
needs in their home.

"Sometimes when you meet 
a new family, they can be 
resistant to receiving support 
from The J’s because we 
are a hospice service.  It’s 
rewarding to see them slowly 
build up their trust in us and 
accept that our care doesn’t 
mean that their loved one 
has reached end of life. Then 
we can work with other 
providers to make them 
aware of the other services 
that are available to help 
them."    

"It’s fulfilling 
to know that 
you’re making a 
difference to the 
lives of the young 
adults that The J’s 
cares for."
Carol is a nurse in our In-
Patient Unit at Fair Havens, 
providing palliative nursing 
and supportive care to the 
adults we care for. We asked 
Carol what working at Fair 
Havens means to her and she 
said, "Coming to work at Fair 
Havens was the best decision 
I have made since deciding to 
be a nurse. 

"Working here has given 
me time. Though time is 
limited and precious to the 
patients and their families 
and friends, time for me 
is being able to sit with 
someone, hold their hand 
and really listen to what they 
are saying. 

FEATURE

YEAR OF THE NURSE
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"It’s important to show that 
nothing is too much trouble 
and that you will do your 
best for that person not just 
medically but holistically as 
well.

"I love my job and 
I remember now 
why I came into 
this profession."
"I’m proud of where I work 
and the team of caring 
people I work with."  
To find out about nursing 
careers at Havens Hospices 
visit our website...
havenshospices.org.uk/
nurses

HARES HOPPING INTO SOUTHEND
Next year, a colourful 
array of giant hares will be 
hopping into Southend in 
aid of Havens Hospices! 

We are working in 
partnership with Wild in Art 
to bring the ‘Hares About 
Town’ art trail to Southend in 
March 2021 and throughout 
the Easter holidays.

30 super-sized hare 
sculptures will be appearing 
all around the town in an 
impressive, family-friendly 
art installation to explore 
and enjoy. Many of the hares 
will be then be auctioned 
afterwards to raise vital 
funds for Havens Hospices.  

Artists, businesses, schools, 
colleges and community 
groups can all get involved. 
For more information, please 
get in touch or visit our 
website.

W haresabouttown.co.uk 

E info@haresabouttown.co.uk

Don’t forget to check our 
social media in the lead up 
to the trail and be the first to 
find the hares!
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SUPERSTARS

Golf Club Raises Over £3,000
Well done to Nazeing Golf Club who supported Little 
Havens for a year, raising an amazing £3,740 from 
competitions and events. 

Harvest Festival 
Pupils from Chalkwell Hall Infant School 
visited Fair Havens to donate food collected as 
part of their Harvest Festival. 

Mary, a Fair Havens Nurse, said, “It was lovely to 
meet the pupils from Chalkwell Hall and to see all 
the different items they’d collected which will be greatly 
appreciated by our kitchen staff. We rely on the kindness and 
generosity of our local community to be there for everyone who needs us and it is so 
fantastic that you have chosen to help us. Thank you from all of us.”

Fire crews at Canvey Fire Station raised over £800 for Little 
Havens at their festive fundraising event in December. As 
parents themselves, they were inspired to raise money for the 
hospice and often drive past on their shifts. Not only did the fire 
station raise vital funds but they also kindly donated over 100 
Christmas chocolate selection boxes to the hospice.

Borno Pharmacy, based in Witham, 
chose to support Little Havens in 
December by donating 10p for each 
item they dispensed throughout the 
month.  A huge well done for raising 
over £1,000.

Havens Hospices 
Helping Hands
Havens Hospices Helping Hands 
volunteer group has raised over 
£52,000 for our new Fair Havens 
building so far and are on track to hit 
their target of £57,000 which will fund 
a Complementary Therapy Room. 

You truly are Havens Heroes, thank 
you!

Delivery!
The Columbus 
Explorers Scout 
Unit visited our Day 
Hospice at Christmas 
to deliver gift 
packages for our Fair 
Havens patients. Each 
package contained 
items donated and 
put together by the 
Explorers and their 
friends and families.

A big thank you to Benfleet 
Running Club who have 
been supporting us on 
our training runs for the 
London Marathon and 
helping Team Havens 
prepare.

They also raised an 
amazing £500 for Little 
Havens by organising a 
One Mile Challenge Run 
after the iconic Benfleet 15 
race in January. 
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Join our  superstars!

You could be a superstar too by giving a 
small donation every month to help care 
for Grace, Skylar and the other children and 
adults who need us.

No matter how big or small, your gift really will make a 
difference. 

Go to havenshospices.org.uk/regulargiving for info.
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FEATURE

When a person is diagnosed 
with a complex or incurable 
condition, it can be a 
frightening and stressful 
time, not only for them but 
those close to them too. 

The medical and treatment 
plan is usually dealt with by 
consultants and doctors.

But what about the 
other issues that 
are important to 
them and those 
they love?
Havens Hospices has always 
provided holistic care to 

patients and families. What 
this means is looking at all 
the things that are important 
to a person and supporting 
them to either deal with or 
embrace these.

In 2019, a new Wellbeing 
Team at Havens Hospices 
was formed, headed up by 

WELLBEING AT HAVENS HOSPICES

former social services worker 
Chanelle Wilson. 

The team can take referrals 
from anyone accessing 
the charity’s hospice care 
through Little Havens, The J’s 
or Fair Havens. There is one 
assessment that looks at the 
family’s entire needs from 
emotional, psychological, 
mental health and even 
financial assistance both pre 
and post bereavement.

Chanelle says, "We’re never 
going to forget that person 
and we have the support 
in place now to make sure 
that they’re not lost in their 
illness."

For the children’s services, 
many new initiatives have 
been introduced to try to 

support families in a different 
way. 

Chanelle says, "We now 
adopt a ‘whole family’ 

approach, rather than 
focusing on the poorly 

person within the 
unit. This could 

be a sibling, son, 
daughter or even 
grandchild of 
someone being 
cared for by any 
of our hospice 
services.

"At Little Havens, 
our families told 

us they wanted 

to use the building and 
gardens more together, so we 
introduced Saturday Socials 
and Cosy Sundays. 

"Saturday Socials are an 
activity-filled day where  
non-resident families can 
come and take part. Cosy 
Sundays are much quieter, 
just for a couple of families to 
chill out, have a roast dinner 
and maybe watch a film."

Making hospice care 'social'

You can read the full interview with Chanelle 
at havenshospices.org.uk/meetchanelle
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Nine virtual ways you can help us
continue 'Making every day count.' 

Havens Hero
Bingo!

Screenshot and tick off what you are going
to do and then share with your friends.

Join our Lottery

 #HavensHeroBingo 

havenshospices.org.uk/havensherobingo

Just £1 a week and
you could win

£10,000

Make a regular
donation

£5 a month can
help us plan our

hospice care

Share our social
media posts

We want more people
to know about our

care

Have a spring clean 
Find unwanted items

around your house
which can be donated
to our charity shops 

Sign up to our
email newsletter

We’ll send you real
stories every month

Buy a Keepsake
Flower

A lasting tribute or
the perfect present

Learn how to leave
a gift in your Will

Create a lasting legacy
and help secure our

future

Sign up to an
event

We’re hoping our
events will still go

ahead from autumn 

Share the

with your
friends

Registered Charity Number: 1022119

#HavensHeroBingo


