
havenshospices.org.uk
Registered Charity Number 1022119

Because of your donations, 
here’s how we’ve continued our 
frontline hospice services during 
Coronavirus.

Our focus remains on our core 
hospice services – caring for children 
and adults at the end of their lives. 
In short – we have not stopped 
providing our essential, frontline 
hospice care. 

Despite all the challenges that 
have been thrown our way we’ve 
been able to keep caring, whether 
that’s in the hospice buildings, in 
patient homes or through the use of 
technology. 

As we entered a new year with 
tighter restrictions and rising cases 
within the county, Havens Hospices 
responded by adapting its care once 
again in the national effort to detect 
and isolate the growing number 
of Covid-19 cases by introducing 
a mass-testing programme for all 
frontline staff and visitors. 

As shielding was once again 
instructed, care for children and 
young people was moved back into 
the family home, providing respite 
breaks and supporting end of life 
care. We’ve kept up with our virtual 
activities and contact, too. 

Between October-December 2020, 
we provided 338 respite sessions 
– that’s approximately 1,423 hours 
of care – in the homes of children 
and young people. 28 of these were 
virtual sessions. 

Fair Havens was asked, once again, 
by local healthcare partners to 
help keep hospital wards as free as 
possible by increasing capacity at its 
new facility in Prittlewell. To support 
this, and the increasing number of 
patients wishing to stay at home, 
nursing staff from across all our new 
hospice services have been working 
as one team and providing cover and 
support wherever it’s needed.

Our care remains completely free of charge. Every donation you give makes this happen.
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YOUR GIFTS  =  OUR CARE

Read about our 
memory making for 
Mark and Marianne 

on page 3
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A nursing team at Havens Hospices has scooped a  
top award, celebrating influential, selfless and  
generous heroes of the county.

Fair Havens Hospice at Home was awarded the  
‘Lifetime Achievement - Community Award’ at the  
Pride of Essex for their commitment to providing care in  
patient homes during the Coronavirus pandemic.

Hospice at Home Sister Paula Reid-Smart says, ″It is thoroughly  
deserved, especially because of the commitment and resilience  
they have shown during difficult times this year. We’ve had an increase in  
referrals since the pandemic, so we’re doing all we can to help patients stay in their own homes.″

CARE TEAM 
UPDATES

″Ruby hasn’t gone back to 
school yet so it’s really nice 
for us to take part from 
home and have something 
to break up the day. It’s 
important for us to interact 
with other people, especially 
for Ruby’s mental health.″

Ruby’s amazing 

artwork!

PRIDE OF ESSEX

Children and young people cared for by Little Havens and The J’s explored their artistic side during virtual 
creative therapy sessions led by Lizzie, our Creative Therapist. Ruby took part alongside her parents. 

Ruby’s mum, Laura

MAKING MEMORIES
Mark stayed at Fair Havens to help control pain 
and nausea caused by stage 4 oesophageal cancer. 
Because of regular testing and available PPE, his 
wife Marianne could visit whenever she liked.

One of the things that Mark and Marianne wanted to 
do was to create a plaster cast mould of them holding 
hands, the way they always do. Mark says, ″Holding 
hands means more to me than anything, because I 
know that Marianne is there.″

Helped by Occupational Therapist Mary-Ann  
and Creative Therapist Lizzie, the couple from 
Leigh used a kit to create this permanent  
memory of their entwined hands. Mark says, 
″You have no idea what this cast of our  
hands means to me. It’s everything.″

WEDDING BELLS
We had the privilege of arranging two weddings at Fair Havens  
during lockdown. One of those was between Chas and Shirley. 

Chas stayed at Fair Havens in September to control symptoms of a  
long-term liver condition. Shirley says, ″It was only very recently that  
we decided to get married, but I knew I couldn’t take on those 
arrangements myself. So the Spiritual Care Lead Martin Hill liaised  
with my daughter to make the preparations within 24 hours.

″Staff have gone beyond any expectation you could imagine.  
You can tell they thoroughly enjoy working here and they’ve given up their 
own time to help us prepare for our wedding day.″

The J’s has been arranging ‘Date Nights’ for parents 
and carers of young people who have complex or 
incurable conditions.

An organisation called ‘Smile of Hope’ has provided 
contributions towards meals in restaurants or 
takeaways for families with caring responsibilities. 
One of those who benefited was Jo, mum to 19 year-
old Grace who is supported by The J’s.

She says, ″My son Billy has been helping me at home 
during lockdown, essentially becoming another 
carer for Grace. We hadn’t spent much quality time 
together, so this was a lovely opportunity for us to 
get dressed up and go out, just the two of us. We 
had £50 contributed towards our meal which was a 
great help and we’re grateful for The J’s for organising 
everything for us.″

THE J’S DATE NIGHTS

MAKING MUSIC
One of the success stories we’ve had during the 
pandemic is using technology to provide music 

therapy for groups and individuals under the 
care of Little Havens and The J’s.

Emma, Connie’s Mum, said ″We’re living in our 
own little bubble at home. Apart from video 

calls with our family, we don’t see anyone else. 
So the beauty of the Little Havens ‘Online Music 

Therapy’ sessions means Connie can see other 
faces, hear their voices and engage with them in 

her own way. 

“Connie doesn’t speak – her way of 
communicating is through facial expressions. 
We can tell she’s excited by the music therapy 

because she has a beaming smile!″

8888
sessions were  
provided during 
the first five  
months of the  
pandemic, and  
we’ve continued  
our weekly  
get-togethers.
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Supporters bring Christmas  
Cheer to Havens Hospices

Light up a Life
Our 2020 Light up a Life campaign took on a different poignancy with 
more people experiencing bereavement through the pandemic.  
We wanted to bring together our community – safely and virtually – through  
our live-streamed service representing different aspects of hospice care as well as 
faith partners within the community.

Light up a Life 2021  will be launching in  September. 
Sign up to our e-newsletter for details when they’re announced.

Hayley Black from Canvey put 
a smile on her local communities’ 

faces during the festive period raising 
money for Little Havens - walking an 

incredible 12 miles in an inflatable  
Christmas tree outfit!

Hayley also held a Christmas  
lights display at her house raising 

over £3,500. 

Support our  
Charity shops 24/7

With lockdowns forcing our  
charity shops to close, we moved  

much of our activity online so  
customers could still browse our  

wide selection of quality and  
unusual goods.

You can find Havens Hospices on  
eBay, Depop and Shpock selling  
everything from designer clothes 

to collectibles and gifts.

Local company replaces stolen  
hospice van
After hearing how a vehicle that delivers vital  
supplies between our hospices was stolen, 
Railscape offered to donate a brand new 
replacement, with our logo added for free by 
Strypz Vehicle Branding. 
 
The public also donated over £2,500 after 
the news went viral on social media, reaching 
168,000 people, which will go towards the 
running costs of our vehicles.

THANK
YOU!

This year we offered our first  
Christmas tree collection service where 
over the two days nearly 200 trees were 

collected raising over £2,300.
A huge thank you to everyone who booked, 

and our partners Daws Heath Timber Ltd, DSA 
Electrical,  

Supply 2 Location Ltd and Tiger Business  
Supplies who all volunteered their 

time to collect the trees in a  
Covid-secure way.

HAVENS HEROES

The legacy of twin sisters who 
died within a few weeks of each 
other aged 91 lives on thanks to 
a gift left in their Will to Little 
Havens.

The twins were true 
″Southenders″, and were well 
known in the town, having run a 
number of cafes and stalls. 
 
Neither sister married or had 
children, so when they made their 
Wills, they decided to leave their 
entire estate to Little Havens.  

Their generous legacy will help 
to ensure that Little Havens is 
able to continue caring for and 
supporting more children and 
families in the future.   

Many people are using their time 
during lockdown to create or 
update their Will. 

Havens Hospices has advice on 
how to do this, and how to leave 
a gift to the charity no matter 
what the size or value. We’re now 
offering Digital Wills, which can 

be created from the comfort of 
your own home.

To find out more please  
scan this code 

 

Visit havenshospices.org.uk/wills or 
call 01702 220 308 for support.

TWINS LEGACY TO LITTLE HAVENS 

LEAVING A 
LEGACY



All information is correct at the time of going to press. Every effort has been made to ensure the  
accuracy within this publication. Our joint magazine enables us to reduce costs and direct money 
where it is needed most; to the care of our patients. We don't wish to interfere in your support of other 
adult hospices in the Little Havens and The J's catchment areas.
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HOP TO IT! ONLY NINE 
HARES LEFT TO SPONSOR

Businesses that have not 
yet signed up to be part of 
Hares About Town are being 
urged to hop into action, as 
only nine remain available 
for sponsorship. Don’t let 
this incredible, cre-hare-tive 
business opportunity slip away!

To date, more than 50 businesses, 
schools and community groups 
have registered to take part in 
the project – one of the largest 
mass-participation art events 
ever to be held in the town. The 
trail of discovery for residents 
and visitors will run from July 1st 
– September 12th 2021 when the 
stunning Hare sculptures, each 
created by a different artist, will 
be dotted all over the town.

It is estimated that the trail will 
generate significant economic 
value for the region, while 
promoting wellbeing and an  
 
 
 
 
 
 
 
 

active lifestyle, and facilitate 
discussions on environmental 
issues. Wild in Art is managing 
the project in partnership with 
much-loved local charity Havens 
Hospices and with a proven, 
highly successful, track record, 
the sponsorship packages have 
shown to offer an excellent return 
on investment, and are tailored 
to objectives and budget so you 
can support what promises to be a 
hugely popular event!

The Hares About Town trail aims 
to engage more than 100,000 
people and encourages them 
to become tourists in their 
own town, exploring parts of 
Southend. At the end of the event 
the sculptures will be auctioned 
off to raise vital funds for Havens 
Hospices. 

With many high-profile sponsors 
already on board, time is of 
the essence to snap up the few 
remaining sculptures to ensure 
your brand is presented in this 
positive way to current and new 
customers. 

Sponsors such as C2C, The Royals 
Shopping Centre, Rossi, Genting 

Casino and many more 
 
 
 
 
 
 
are already making exciting 
decisions about how to bring 
their Hare sculpture to life to 
captivate their audience as well 
as enjoying the many promotional 
benefits that this trail has to 
offer. This offers great PR for 
businesses; there are numerous 
opportunities for brands to be 
seen via official media partners 
and social media as well as raising 
positive awareness of a business 
or organisation by supporting a 
charitable initiative

With a very limited amount of 
sculptures looking for sponsors, 
be sure to get in touch or risk 
being disappointed! This is an 
incredible opportunity to be 
involved in a huge, long lasting 
event that will raise civic pride and 
delight the whole town. 

Hop to it – or they will be ‘hare’ 
today – gone tomorrow!

  haresabouttown.co.uk
Visit

for more info

FUNDRAISING 
UPDATE

THIS IS YOUR LAST CHANCE TO BE PART OF AN  
EXCITING BUSINESS ‘HOPPORTUNITY’!


